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Message from the Chair of the Board of Directors
We are in a period of signifcant change for the industry and it is essential that Assuris
continues to serve policyholders and the industry by retaining its focus on solvency
risk and resolution
The implementation of IFRS 17 is a fundamental change to a life insurance
company’s fnancial reporting This change will have implications to our members’
business model, the products they sell, their investment strategies and their use
of reinsurance
This will require Assuris to have an in-depth understanding of what the new
accounting under IFRS 17 means for the industry and for our risk detection and
resolution analysis

Solvency Risk Detection
The challenge will be to ensure that we have the key information to understand
any new solvency risks in the industry We believe that IFRS 17 will provide better
accounting disclosure and we are working with the regulators to ensure that the
revised regulatory disclosure also increases transparency and improves our ability
to identify solvency risks
To respond to the new disclosures Assuris, will need to develop a new
understanding of how to identify those solvency risks This will require us to update
our risk detection processes and change our company risk assessments

Resolution
IFRS 17 will also have an impact on resolution For example, certain blocks of
business with long term guarantees may be more difcult to transfer from the failed
company to another solvent company We need to understand these changes and
incorporate that understanding into our continuing work to evolve the resolution
regime in Canada
If a life insurance company fails, we want to ensure a stable, efective and timely
resolution process Assuris will continue to work towards strengthening the system
for resolution through advocating for efective legislation and guidance
Assuris has been successful and has experience with a traditional liquidation of
a failed life insurance company We are now focused on developing a solvent
resolution process
The resolution of a company while it is still solvent may achieve better results for all
stakeholders It will shorten the time to complete the resolution of a life insurance
company This, in turn, will help mitigate the negative impact and reputational risk
for the insurance industry A solvent resolution will also assist in maintaining
confdence and stability in the system For the industry, it will also reduce the costs
of resolution and ultimately minimize potential losses to policyholders
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The future is busy but exciting
We will emerge with a better understanding of the new accounting standards We will
have a better understanding of solvency risk, a better resolution process and ultimately
better protection for policyholders if a life insurance company fails
Assuris is a strong organization with a committed management team and a
dedicated Board

Acknowledgments
I take this opportunity to thank our member companies for their ongoing support
Specifcally, I want to thank the senior industry executives for taking the time to
meet with Assuris to discuss the IFRS 17 implementation and the implications for
the industry This also includes the members of our Industry Advisory Committee
Their expertise and insight on industry issues are invaluable
I want to recognize Doug Hogeboom who retired from the Assuris Board of Directors
in 2018 Doug made a signifcant contribution serving nine years as a director and four
of those years as Chair of the Board He handed over a strong Board that is diligent and
skilled in ensuring the success of the organization
I also welcome our new directors Greta Cusworth and Frank Swedlove Their varied
experience will be a tremendous asset to our Board

Daniel Thornton
Chair of the Board of Directors

“Assuris is a strong
organization with a
committed management
team and a dedicated
Board.”
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President’s Message — 2019 Initiatives and 2018 Accomplishments
2019 Initiatives
1.

Implement the succession plan by ensuring the transfer of corporate
knowledge for all key managers and expert roles at Assuris.

Assuris needs to ensure the retention of corporate knowledge and expertise in the
resolution of life insurance companies As experts, Assuris understands the importance
of transferring knowledge to all employees to ensure the organization is prepared for
future challenges

2. Update Assuris’ strategic direction.
Every three years, Assuris updates its strategic direction The strategic direction provides
strong and efective guidance to management from the Board of Directors Over the
next three-year planning cycle, the implementation of IFRS 17 will be a strong focus of
the strategic direction as it will have a major impact for the industry and Assuris The
strategic direction will also integrate other areas of focus for the organization which
includes advocating for solvent resolution options and succession planning

3. Advocate for solvent resolution options with l’Autorité des marchés
fnanciers for resolution under receivership legislation.
Assuris is working with l’Autorité des marchés fnanciers on a revision of the Guide
to Intervention for Quebec-Chartered Life Insurers and Assuris Member Companies
Assuris will develop a better understanding with l’Autorité des marchés fnanciers'
receivership legislation that can be used for the solvent resolution of a member
company in Quebec

4. Develop an independent Assuris view of the solvency risk and business
model implications of the IFRS 17 transition.
Assuris has been meeting and consulting member companies and other stakeholders
to get a better understanding of IFRS 17 and its impact on the life insurance industry
The transition to IFRS 17 will bring challenges for the industry and potential new
solvency concerns for Assuris

“Assuris’ work is
project focused, teambased and collaborative
in nature, the new work
environment is better suited
for staf to complete and
excel in their work.”
4
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2018 Accomplishments
1.

Reconfgured our ofce environment to promote teamwork
and collaboration.

Assuris implemented a progressive human resources strategy to attract and retain staf
and to promote a collaborative work environment Assuris reconfgured its ofce space
to aid in the implementation of this strategy Assuris’ work is project focused, teambased and collaborative in nature, the new work environment is better suited for staf
to complete and excel in their work

2. Manager-level staf prepared and delivered the 2018 Annual Plan including
initiatives, budget and business performance indicators.
As part of developing staf and succession planning for executives, the management
team prepared and implemented the 2018 Annual Plan This plan allowed the
management team, under the direction of the executives, to develop the corporation’s
annual plan and ensure that it advances the corporation’s mission

3. Developed resolvability report for Canadian life insurance Internationally
Active Insurance Groups (IAIGs).
Assuris completed a resolvability analysis and prepared a summary report to
be shared with the supervisor This initiative helped identify the information needed
from companies, as part of their regular flings, and areas where resolvability could
be improved

4. Develop an implementation plan for the transformation of industry
information – IFRS 17 including the redesign of the risk detection and
resolution analysis, the advocacy with regulators and members and, the
human resources strategy for training and education of Assuris employees,
managers, executives and directors.
Assuris developed an implementation plan to address the tasks and issues that will arise
with the implementation of IFRS 17 This plan involves implementing redesigned risk
detection and resolutions analysis, advocating with regulators and members for good
risk disclosure and, training and education of Assuris employees, managers, executives,
and directors

5. Develop a Cooperation Agreement with the Property and Casualty Insurance
Compensation Corporation (PACICC).
Assuris developed a Cooperation Agreement with the Property and Casualty Insurance
Compensation Corporation (PACICC) to encourage the cooperation between the two
organizations The Cooperation Agreement outlines a framework for Assuris and
PACICC to discuss the principles of resolution as well as provide the opportunity to
share non-company specifc information and discuss general approaches to resolution

,

Gordon M Dunning
President & CEO, Assuris
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Assuris at a Glance
Our Mission
Assuris’ mission is to protect policyholders if their life insurance company fails

Protection at a Glance
Assuris provides protection to Canadian policyholders for virtually all benefts under products issued by life insurance
companies in Canada
Death Benefts, Monthly Income, Health Expense, and Cash Values

If a member life insurance company fails, Assuris will seek to transfer the policies to a solvent company Assuris
guarantees that policyholders will retain at least 85% of the insurance benefts they were promised Insurance
benefts include Death, Monthly Income, Health Expense and Cash Values Assuris provides 100% protection
when benefts are below certain dollar values:

Benefts

Protection

Death Benefts

$200,000

Health Expense

$60,000

Monthly Income

$2,000/month

Cash Values

$60,000

85%

or
whichever is higher

Accumulated Values

Assuris will seek to transfer investment products to a solvent company For these products, Assuris guarantees that
policyholders will retain 100% of their Accumulated Value up to a maximum of $100,000 Investment products
include accumulation annuities, universal life overfow accounts and dividend deposit accounts

Benefts

Protection

Accumulated Value

Up to $100,000

Assuris provides separate protection for individual, group, registered and non-registered benefts Assuris also
provides separate protection for individual Tax Free Savings Accounts and group Tax Free Savings Accounts invested
in accumulation annuities

Contact Us
Information on Assuris protection may be obtained
by contacting the Assuris Information Centre at
1-866-878-1225 or visit Assuris’ website at
www assuris ca

You can contact Assuris by emailing info@assuris ca or by
writing to Assuris’ corporate ofce
Assuris Corporate Ofce
250 Yonge Street
Suite 3110, P.O. Box 23
Toronto, Ontario M5B 2L7
Telephone: (416) 359-2001
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Corporate Governance Guidelines
These Corporate Governance Guidelines have been
adopted by the Board and aim to achieve best practices
in corporate governance They take into account
developments in public company practices and our
obligations to policyholders, Members and government

Board of Directors
All directors, except the President & CEO, are
independent of the Corporation, as they have no
material relationship or interest in the Corporation
The President & CEO is a non-independent director
As an employee and an executive ofcer, he has a
material relationship with the Corporation
At the beginning of each board year the Board elects
one of the independent directors as Chair
At each meeting of the Board and its committees, the
independent directors hold a closed session without
management of the Corporation present

Role of the Board
The Board of Directors is responsible for the stewardship
of the Corporation, setting the strategic direction, and
the oversight of management of the business and afairs
of the Corporation The Board has adopted a written
description of its role
The Board will satisfy itself that the Corporation is
managed in a manner that permits it to efectively and
efciently fulfll its mission, values and vision

Position Descriptions
The Chair of the Board is responsible for providing
leadership to the Board in efectively carrying out its
responsibilities The Board has approved a written
position description for the Chair of Board
The Chair of each committee is responsible for providing
leadership to that committee in efectively carrying out
its responsibilities as described in its mandate The Board
has approved a written position description for the Chairs
of the committees
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The President & CEO is responsible for providing
leadership to the Corporation in fulflling its vision,
mission, values and objectives The Board has approved
a written job description for the President & CEO

Director Orientation and Continuing Education
New directors receive an orientation session with
management The session covers the strategic direction of
the Corporation and an overview of each operational area
All directors participate in education sessions held during
the year Presentations are on various current topics
which may impact the Corporation’s strategic direction
and operations

Confdentiality
The Corporation receives non public information from
both Members and Regulators This information and
the Assuris analysis of Members information is kept
confdential
Directors and employees must sign a confdentiality
agreement
The Board has adopted practices on confdentiality that
apply to all directors and employees of the Corporation
Directors and employees must reconfrm annually
that they have read the confdentiality guidelines and
understand their duties of confdentiality to Assuris

Independence
The Corporation must maintain independence from
our Members so that we can apply unbiased judgment
in our discussions and decisions about them
The Board has adopted practices on independence that
apply to all directors and employees of the Corporation

Conficts of Interest – Personal Gain
Directors and employees must not use their position
at Assuris or information obtained from Assuris for
personal gain
The Board has adopted practices on investments in
Members to ensure that directors and employees cannot
use information obtained at Assuris for personal gain
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The Board has adopted practices on normal course
consumer products issued by Members to ensure that
directors and employees cannot use information
obtained at Assuris for personal gain
The Board has also adopted practices to identify all
parties that are related to directors and employees
Any transactions with those related parties are identifed,
reviewed and reported to the Corporate Governance
& Nominating Committee
If a director has a confict of interest with respect to a
transaction or with any other matter being considered,
the director involved is excluded from all discussions
and decisions related to that matter

Compensation of Directors
The Corporate Governance & Nominating Committee
reviews the compensation of directors The Committee,
after consultation with the Industry Advisory Committee,
recommends compensation to the Board The Committee
engages consultants to review compensation of directors
to ensure that compensation is appropriate based on
responsibilities and risks involved in being a director of
the Corporation

Nomination of Directors
The Board is responsible for ensuring that it is composed
of directors with appropriate skills, competencies and
experience Each year, the Board recommends to our
Members candidates for election to the Board at the
Annual General Meeting

Committees of the Board
There are fve committees of the Board: Industry Risk
& Resolution, Communications & Coverage, Audit,
Corporate Governance & Nominating and Human
Resources Each committee has a written mandate
approved by the Board that sets out the responsibilities
of the committee The mandate is annually reviewed by
the committee and then approved by the Board The
Board annually approves membership of the committees

•

analyze and plan for the various methods of
resolution;

•

develop resolution strategies and assess resolvability
for Companies of Concern;

•

consider broad economic changes and industry-wide
risks;

•

advocate for changes in legislation, regulations,
guidelines and standards, to better protect
policyholders and;

•

safeguard the confdentiality of information and
ensure a high level of security on restricted material

The Committee will provide advice to management
and report to the Board on the efectiveness of
management’s practices in ensuring the successful
implementation of the policies The Committee has
adopted a written mandate

Communications & Coverage Committee
The Communications & Coverage Committee is
responsible for recommending to the Board, policies
that require management to:
•

maintain policyholder protection that is adequate,
in both quantity and scope;

•

ensure that information about Assuris and its
protection is available, through appropriate
communications channels, to policyholders and
fnancial advisors;

•

maintain appropriate communications policies
with stakeholders;

•

ensure that relationships are developed and
maintained with the members;

•

ensure that relationships are developed and
maintained with key infuencers in the fnancial sector
and in the insurance industry;

•

establish good relationships with other protection plans
and;

•

lobby with stakeholders and key infuencers
for robust legislation and regulation to better protect
policyholders

Industry Risk & Resolution Committee
The Industry Risk & Resolution Committee is responsible
for recommending to the Board, policies that require
management to:
•
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implement and maintain systems for identifying
solvency risks in companies;
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The Committee will provide advice to management
and report to the Board on the efectiveness of
management’s practices in ensuring the successful
implementation of the policies The Committee has
adopted a written mandate

Audit Committee
The Audit Committee is responsible for overseeing the
quality, timeliness and integrity of the Corporation’s
fnancial reporting and directly overseeing the work of
the external auditor
The Committee is also responsible for recommending
to the Board, policies that require management to:
• prepare accurate fnancial reports;
• maintain appropriate internal controls and;
• maintain appropriate risk management
The Committee will provide advice to management
and report to the Board on the efectiveness of
management’s practices in ensuring the successful
implementation of the policies
All members of the Committee, composed of
independent directors, are fnancially literate The
Committee has adopted a written mandate

Corporate Governance & Nominating Committee
The Corporate Governance & Nominating Committee is
responsible for recommending to the Board, Corporate
Governance practices to:
•

ensure that the Corporate Governance Guidelines
comply with evolving standards in Corporate
Governance;

•

plan for the succession of the Chair of the Board;

•

ensure appropriate Board renewal by identifying
Qualifed Persons, who have the appropriate skills,
competencies and experience to serve on the Board;

•

identify candidates that have the appropriate skills,
competencies and experience for election to the
Industry Advisory Committee and;

•

ensure directors receive appropriate orientation,
and continuing education
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The Corporate Governance & Nominating Committee
is composed of independent directors The Committee
has adopted a written mandate

Human Resources Committee
The Human Resources Committee is responsible for
recommending to the Board, policies that require
management to:
•

attract, develop and retain a small number of highly
skilled employees that meet the organization’s needs;

•

provide an attractive package of challenging work,
positive career opportunities and professional
development;

•

maintain a results-oriented work environment and;

•

provide competitive compensation and benefts

The Committee will provide advice to management
and report to the Board on the efectiveness of
management’s practices in ensuring the successful
implementation of the policies
The Human Resource Committee is composed of
independent directors The Committee engages
consultants to review the compensation of the executives
to ensure that their compensation is appropriate The
Committee has adopted a written mandate

Evaluations
The Board determines the competencies required
of an efective director The appropriateness of the
competencies is reviewed periodically by the Corporate
Governance & Nominating Committee
The Board annually conducts a peer evaluation to assess
the efectiveness of each director An external consultant
compiles the results to ensure confdentiality The Chair
of the Board receives a summary of each director’s
results Each director receives a summary of their own
results and the average score for the entire Board The
Chair of the Board discusses the overall results with the
Board and may meet with individual directors to discuss
the results of their evaluation
The Board annually conducts a survey to measure its
own efectiveness
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Reporting

Our Guidelines and Practices

Annually, each Committee reviews its performance
against its mandate and reports the results to the Board
and if appropriate recommends the Board approve
changes to its mandate

The guidelines are consistent with the Canadian
Securities Administrators (CSA) guidelines on Corporate
Governance Practices and the Ofce of the
Superintendent of Financial Services’ Corporate
Governance Guideline

Annually, the Board:
•

reviews the performance of each committee against
its mandate and approves changes to the mandates;

•

reviews its performance against the Role of the Board
of Directors;

•

reviews its role and if appropriate approves changes
to the Role of the Board of Directors and;

•

receives a report from the Corporate Governance &
Nominating Committee on compliance with these
guidelines

10

The Board has adopted practices which outline how
to implement these guidelines
Assuris will disclose the compliance with these guidelines
in the annual report to Members
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2018 Corporate Governance Compliance Report
The following is a report on compliance with our guidelines

BOARD OF DIRECTORS

C

All directors, except for the President & CEO, retained their
independence from the Corporation

C

Mr Dan Thornton was elected as Chair of the Board by the
directors following the Annual and Special General
Meeting in May

ROLE OF THE BOARD

C

The Board satisfed itself that the Corporation is managed in
a manner that permits it to efectively and efciently fulfll its
mission, values and vision

POSITION DESCRIPTIONS

C

There are approved position descriptions for the Chair of the
Board, Chairs of the committees, Directors and the President
& CEO

DIRECTOR ORIENTATION
& CONTINUING EDUCATION

C

The new directors, Ms Greta Cusworth and Mr Frank Swedlove,
received a director orientation session with management which
covered the strategic direction of the Corporation and an overview
of each operational area

C

Throughout the year, the Board participated in presentations by
Assuris staf, professionals in the life insurance industry, and guest
speakers

C

Assuris held a Directors’ Conference The conference was focused
on IFRS 17 Implementation and its impact on Assuris and the
industry

C

All information received from Members and Regulators and the
analysis of that information is considered restricted and was kept
confdential by the Corporation

C

Directors confrmed that they read the confdentiality guidelines,
understood their duties of confdentiality to Assuris and signed
the confdentiality agreement

INDEPENDENCE

C

All directors maintained their independence from Members

CONFLICTS OF INTEREST
– PERSONAL GAIN

C

Directors confrmed that they did not use their position at Assuris
or information obtained from Assuris for personal gain

C

The Compliance Ofcer reported to the Corporate Governance
& Nominating Committee that there were no transactions with
related parties

C

The Compliance Ofcer reported that there were no conficts of
interest with respect to a transaction or with any other matter
being considered by the Board

CONFIDENTIALITY
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2018 Corporate Governance Compliance Report (continued)
COMPENSATION OF DIRECTORS

C

In consultation with the Industry Advisory Committee, the Board
approved an increase to the retainer fees for the Assuris Board of
Directors by 10%, retroactive to May 2017

NOMINATION OF DIRECTORS

C

Mr Doug Hogeboom retired from the Board in May

C

Ms Greta Cusworth and Mr Frank Swedlove were elected to
the Board by the Members at the Annual and Special General
Meeting in May

C

The Board approved the membership of the committees

C

Each committee of the Board reviewed and updated its written
mandate The mandates were updated to be more in line with
the strategic direction of the organization

C

Each Audit Committee member is fnancially literate The
education and experience of each Audit Committee member
that is relevant to the performance of their responsibilities as a
member is available on the Assuris Website

C

In 2018, total fees paid by the Corporation to the external
auditors for Audit services were $74,000 There were no fees
paid for non-audit services

C

The Board conducted a peer evaluation based on the
competencies required of an efective director The results were
compiled by an external consultant

C

The Board conducted a survey measuring its own efectiveness
and determined that the Board operated efectively

C

The Board reviewed the performance of each Committee against
its mandate and accepted that the Committees had satisfactorily
carried out their respective mandates

C

The Chair held meetings with each director individually

C

The Board reviewed its performance against the Role of the
Board, and determined that it had satisfactorily fulflled the
Role of the Board

C

This Report on Compliance with the Guidelines was accepted
by the Corporate Governance & Nominating Committee and
approved by the Board for publication in the Annual Report

COMMITTEES OF THE BOARD

AUDIT COMMITTEE

EVALUATIONS

REPORTING

OUR GUIDELINES
AND PRACTICES
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Summary of Board and Committee Meetings
Attended for the Year ended December 31, 2018.
Board Meetings Attended

Richard Bell
Greta Cusworth
Micheline Dionne
Gordon M Dunning
Douglas Hogeboom
William Knight
Tricia O’Malley
Janis Sarra
Frank Swedlove
Dan Thornton
Mark Zelmer

8 of 8
5 of 5*
8 of 8
8 of 8
3 of 3**
8 of 8
8 of 8
8 of 8
5 of 5*
8 of 8
8 of 8

Committee Meetings Attended

Richard Bell
Greta Cusworth
Micheline Dionne
Gordon M Dunning
Douglas Hogeboom
William Knight
Tricia O’Malley
Janis Sarra
Frank Swedlove
Dan Thornton
Mark Zelmer

17 of 17
7 of 7*
16 of 16
14 of 14
8 of 8**
17 of 17
16 of 16
14 of 14
7 of 7*
25 of 25
11 of 14

* Ms Cusworth and Mr Swedlove joined the Board in May 2018
** Mr Hogeboom retired from the Board in May 2018

“Each committee
has a written mandate
approved by the Board that sets
out the responsibilities of the
committee.”
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Financial Overview
A Specifc Assessment was collected from the members beginning in 2017 The purpose of this assessment
is to increase the Liquidity Fund to a Base Level of $200 million by 2021 This Fund provides immediate cash
to meet Assuris’ obligations in any future insolvency before assessing Members Our Liquidity Fund was
$148 million at December 31, 2018

Statement of Financial Position
Assets and Liabilities
Total assets of $152 4 million consists of $2 1 million of cash and cash equivalents, $149 million of
liquid bonds, $0 6 million of accrued investment income and $0 7 million of other assets
Total liabilities of $1 3 million consists of accounts payable, accrued liabilities and employee
future benefts

Statement of Comprehensive Income
Revenue and Expenses
Total revenue of $8 3 million is from an Administrative Assessment to Members of $6 0 million and
an investment income of $2 3 million from bonds and short-term investments
Total overall operating expenses of $5 6 million are consistent with the previous year
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Management Statement of Responsibilities for Financial Reporting
The consolidated fnancial statements are the responsibility of management and have been prepared in
conformity with International Financial Reporting Standards Management has exercised its judgement and
made best estimates where deemed appropriate In the opinion of management, the consolidated fnancial
statements fairly refect the fnancial position and results of operations of Canadian Life and Health Insurance
Compensation Corporation (“Assuris”)
Management has established and maintains a system of internal controls that provides reasonable assurance
that assets are protected from unauthorized disposition and that fnancial records are complete and accurate
Management continually monitors the system of internal controls for compliance
The Board of Directors is responsible for approving the fnancial statements The Audit Committee of the
Board, comprised of directors who are neither ofcers nor employees of the Corporation, oversees
management’s responsibility for the fnancial statements and the internal control system It meets regularly
with the external auditors without the presence of management The Audit Committee then submits its report
to the Board of Directors recommending the approval of the fnancial statements

Gordon M Dunning
President & CEO

Patrick Fernandes
Controller

Toronto, Canada
February 28, 2019
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Auditor’s Report

Independent auditor's report
To the Members of Canadian Life and Health Insurance Compensation Corporation (Assuris)

Our opinion
In our opinion, the accompanying consolidated financial statements present fairly, in all material respects,
the financial position of Canadian Life and Health Insurance Compensation Corporation (Assuris) and its
subsidiaries, (together, the Corporation) as at December 31, 2018 and its financial performance and its
cash flows for the year then ended in accordance with International Financial Reporting Standards as
issued by the International Accounting Standards Board {IFRS).

What we have audited
The Corporation's consolidated financial statements comprise:
•

the consolidated statement of financial position as at December 31, 2018;

•

the consolidated statement of comprehensive income for the year then ended;

•

the consolidated statement of changes in members' funds for the year then ended;

•

the consolidated statement of cash flows for the year then ended; and

•

the notes to the consolidated financial statements, which include a summary of significant
accounting policies.

Basis for opinion
We conducted our audit in accordance with Canadian generally accepted auditing standards. Our
responsibilities under those standards are further described in the Auditor's responsibilities for the audit
of the consolidatedfinancial statements section of our report.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.

Independence
We are independent of the Corporation in accordance with the ethical requirements that are relevant to
our audit of the consolidated financial statements in Canada. We have fulfilled our other ethical
responsibilities in accordance with these requirements.

Responsibilities of management and those charged with governance for the
consolidated.financial statements
Management is responsible for the preparation and fair presentation of the consolidated financial
statements in accordance with IFRS, and for such internal control as management determines is necessary
••••••••• •••••••• •oooo,uo•••••••.. ••••••••.. ••• .. ••••••••••••••••••••••••••••••••••••••• ••••••n•••••••• .. ••oHo,o•••••• ••• •> ••••• ·• .. •• •·••••··•••·•••• •·••••••• ····•·•·••O•oOo o.. ,0 .. 0•···••••·•·•••·.. •••• .. ,•••·••·•••••••••···.. •·• .. •• ••••••••• •••••

' PricewaterhouseCoopers LLP

PwC Tower, 18 York Street, Suite 2600, Toronto, Ontan·o, Canada MsJ 082
T: +l 416 8631133, F: +1416365 8215

·?we~ refers lo Pl'loewahwhouseCocpers LLP, en Ontaoo limiled l1abiiif)' partnership
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to enable the preparation of consolidated financial statements that are free from material misstatement,
whether due to fraud or error.
In preparing the consolidated financial statements, management is responsible for assessing the
Corporation's ability to continue as a going concern, disclosing, as applicable, matters related to going
concern and using the going concern basis of accounting unless management either intends to liquidate
the Corporation or to cease operations, or has no realistic alternative but to do so.
Those charged with governance are responsible for overseeing the Corporation's financial reporting
process.

Auditor's responsibilities for the audit of the consolidated.financial statements
Our objectives are to obtain reasonable assurance about whether the consolidated financial statements as
a whole are free from material misstatement, whether due to fraud or error, and to issue an auditor's
report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with Canadian generally accepted auditing standards will always
detect a material misstatement when it exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these consolidated financial statements.
As part of an audit in accordance with Canadian generally accepted auditing standards, we exercise

professional judgment and maintain professional skepticism throughout the audit. We also:

•

Identify and assess the risks of material misstatement of the consolidated financial statements,
whether due to fraud or error, design and perform audit procedures responsive to those risks, and
obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk
of not detecting a material misstatement resulting from fraud is higher than for one resulting from
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

•

Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Corporation's internal control.

•

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

•

Conclude on the appropriateness of management's use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Corporation's ability to continue as a going
concern. If we conclude that a material uncertainty exists, we are required to draw attention in our
auditor's report to the related disclosures in the consolidated financial statements or, if such
disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit evidence
obtained up to the date of our auditor's report. However, future events or conditions may cause the
Corporation to cease to continue as a going concern.
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•

Evaluate the overall presentation, structure and content of the consolidated financial statements,
including the disclosures, and whether the consolidated financial statements represent the
underlying transactions and events in a manner that achieves fair presentation.

•

Obtain sufficient appropriate audit evidence regarding the financial information of the entities or
business activities within the Corporation to express an opinion on the consolidated financial
statements. We are responsible for the direction, supervision and performance of the group audiL
We remain solely responsible for our audit opinion.

We communicate with those charged with governance regarding, among other matters, the planned scope
and timing of the audit and significant audit findings, including any significant deficiencies in internal
control that we identify during our audit.

Chartered Professional Accountants, Licensed Public Accountants
Toronto, Ontario
February 28, 2019
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Consolidated Statements of Financial Position
December 31, 2018 with comparative fgures for 2017

(in thousands of dollars)
Assets
Cash and cash equivalents
Bonds (note 7)
Held by custodian
Used in securities lending
Exchange Traded Funds (note 7)
Held by custodian
Used in securities lending

Year ended
December 31, 2018

Year ended
December 31, 2017

$

$

2,113

894

144,793
–

112,880
14,847

4,225
–

3,317
975

149,018

132,019

651
76
635

602
44
687

152,493

134,246

826
470

855
443

1,296

1,298

3,568
148,675

3,065
131,288

(1,046)

(1,405)

Total Members' Funds

151,197

132,948

Total Liabilities and Members' Funds

152,493

134,246

Total Investments
Accrued investment income
Accounts receivable and prepaids
Property and equipment (note 8)
Total Assets
Liabilities
Accounts payable and accrued liabilities
Employee future benefts (note 9)
Total Liabilities
Members' Funds
Administrative
Liquidity
Accumulated Other Comprehensive Income
Net unrealized loss on investments

The accompanying notes are an integral part of these consolidated fnancial statements

On behalf of the Board:

Director

Director
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Consolidated Statement of Comprehensive Income
Year ended December 31, 2018 with comparative fgures for 2017

(in thousands of dollars)
Revenue
Investment income (note 10)
Administrative assessment (note 12)
Other income

Year ended
December 31, 2018

Year ended
December 31, 2017

$

$

Operating Revenue

2,302
6,000
–

1,968
6,000
3

8,302

7,971

3,172
469
568
206
250
947

3,133
390
473
207
212
1,050

Operating expenses

5,612

5,465

Net Operating Income

2,690

2,506

Members’ Contributions
Specifc Assessment (note 11)

15,200

15,200

Net Income

17,890

17,706

Other Comprehensive Income Statement (OCI)
OCI, beginning of the year
OCI, end of the year

(1,405)
(1,046)

–
(1,405)

359

(1,405)

18,249

16,301

Year ended
December 31, 2018

Year ended
December 31, 2017

$

$

Expenses
Salaries and benefts
Professional fees
Directors fees
Travel and meetings
External services
General ofce and administration

Net change during the year
Total Comprehensive Income

Consolidated Statements of Changes in Members' Funds

(in thousands of dollars)
Members' Funds, beginning of the year (note 6(c))
Accumulated OCI, beginning of the year

134,353
(1,405)

116,647
–

Total members’ funds, beginning of the year
Total comprehensive income

132,948
18,249

116,647
16,301

Members' Funds, end of the year

151,197

132,948

The accompanying notes are an integral part of these consolidated fnancial statements
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Consolidated Statements of Cash Flows
December 31, 2018 with comparative fgures for 2017

(in thousands of dollars)

Year ended
December 31, 2018

Year ended
December 31, 2017

$

$

Cash Flows from Operating Activities
Administrative Fund
Cash received from:
Investment income
Administrative Assessment
Other income
Cash used for:
Salaries and employee benefts
Professional and directors’ fees
Supplies and services

4,180
5,994
–

3,750
5,994
3

(3,122)
(959)
(1,364)

(3,037)
(690)
(1,467)

Liquidity Fund
Cash received from:
Specifc Assessment

15,200

15,200

Cash provided from Operating Activities

19,929

19,753

Cash Flows from Investing Activities
Sale and Maturity of bonds
Purchase of bonds
Purchase of Exchange Traded Funds
Cash used to purchase property and equipment

30,955
(49,523)
–
(142)

22,400
(39,778)
(4,388)
(611)

Net Cash used for Investing Activities

(18,710)

(22,377)

Increase (Decrease) in Cash and Cash Equivalents
Cash and cash equivalents, beginning of the year

1,219
894

(2,625)
3,519

Cash and Cash Equivalents, end of the year

2,113

894

The accompanying notes are an integral part of these consolidated fnancial statements
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Notes to Consolidated Financial Statements
Year ended December 31, 2018 with comparative fgures for 2017 (tabular amounts in thousands)

1.

Reporting entity
Canadian Life and Health Insurance Compensation Corporation (“Assuris”, the “Corporation”) is a federally
incorporated not for proft organization established to provide Canadian policyholders with specifed levels of
protection against loss of benefts due to the fnancial failure of their life insurance company All insurance
companies that are licensed to issue policies covered by the Corporation are Members As a not for proft
organization, the Corporation is exempt from income taxes under the Income Tax Act
For a full description of the protection provided, assessment principles and other corporate matters, reference
should be made to the Corporation’s By-Laws and Memorandum of Operation
The Corporation is domiciled in Canada The address of the Corporation’s registered ofce is 250 Yonge Street,
Suite 3110, P O Box 23, Toronto, Ontario M5B 2L7

2. Basis of preparation
(a) Statement of compliance
The consolidated fnancial statements have been prepared in accordance with International Financial Reporting
Standards (IFRS), as issued by the International Accounting Standards Board
The consolidated fnancial statements for the year ended December 31, 2018 were approved for issue by the
Board of Directors on February 28, 2019

(b) Basis of consolidation
The consolidated fnancial statements of the Corporation for the year ended December 31, 2018 include the funds
of the Corporation, and its direct wholly-owned subsidiary CompCorp Life Insurance Company (“CompCorp Life”)
All intercompany transactions are eliminated upon consolidation

(c) Funds
The Corporation is funded by assessments levied on its Members
Administrative assessments are assessed to Members to cover the administrative costs of the Corporation Each
member is assessed $6,000 plus an amount based on its capital required in Canada as fled with its solvency regulator
Specifc Assessments are assessed to Members to cover the costs of protecting the policyholders of a failed
Member or to provide funds to the Liquidity Fund Each Member’s assessment is based on its capital required in
Canada as fled with its solvency regulator
Extraordinary assessments may be made to cover the costs of protecting the policyholders of a failed Member
Each Member’s extraordinary assessment is based on its premium income from policies written after a date after
the failure
Assessments are recognized on an accrual basis as revenue or contributions to the appropriate restricted funds
Investment income earned by the funds is recognized in the respective fund
The Administrative Fund and the Liquidity Fund are considered by management to be internally restricted under
the By-Laws, which defne the purpose and the assessment process for each fund The By-Laws also outline the
permitted transfers between the funds
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The Administrative Fund represents the income and costs of administration not associated with a particular
insolvency
The Liquidity Fund provides the Corporation with a source of liquid assets to provide immediate support to the
policyholders of a Member determined by the Board to be a “Troubled Member”
The fund is not designed to provide for the cost of supporting policyholders When the Board authorizes the
Corporation to make a fnancial commitment to a Troubled Member, a separate fund will be established to account
for the costs and obligations to that Member Transfers from the Liquidity Fund to this separate fund, which reduces
the Liquidity Fund to below its target level, will be recorded as an interfund receivable Assessments to Members to
cover funding needs in connection with the Troubled Member will be recognized as income in the separate fund

(d) Basis of measurement
The consolidated fnancial statements of the Corporation have been prepared on the historical cost basis, except
for bonds, which are carried at fair value through other comprehensive income, and Exchange Traded Funds (ETFs)
which are carried at fair value through income

(e) Functional and presentation currency
These consolidated fnancial statements are presented in Canadian dollars, which is the Corporation’s functional
currency Except as otherwise indicated, all fnancial information presented in Canadian dollars has been rounded
to the nearest thousand

(f) Use of estimates
The preparation of the consolidated fnancial statements in conformity with IFRS requires management to make
estimates and assumptions that afect the application of accounting policies and the reported amounts of assets
and liabilities and disclosure at the date of the fnancial statements and the reported amounts of revenues and
expenses during the year Actual results could difer from these estimates Estimates and underlying assumptions
are reviewed on an ongoing basis Revisions to accounting estimates are recognized in the period in which the
estimates are revised

(g) Liquidity format
The Corporation presents its consolidated statement of fnancial position broadly in order of liquidity An analysis
regarding recovery or settlement within twelve months after the reporting date (current) and more than twelve
months after the reporting date (non-current) is presented in note 5

3.

Signifcant accounting policies
The signifcant accounting policies have been applied consistently to all periods presented in these consolidated
fnancial statements

(a) Cash and cash equivalents
Cash and cash equivalents are highly liquid investments composed of bank balances, overnight bank deposits and
short-term investments with original maturities of three months or less They are readily convertible into known
amounts of cash and are subject to an insignifcant risk of changes in value Interest income is recorded on an
accrual basis
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(b) Investments
The Corporation classifes its fnancial assets in the following measurement categories:
•

those to be measured subsequently at fair value (either through other comprehensive income,
or through proft or loss) and;

•

those to be measured at cost

The classifcation depends on the Corporation’s business model for managing the fnancial assets and the
contractual terms of the cash fows
At initial recognition, the Corporation measures a fnancial asset at its fair value Transaction costs of fnancial
assets carried at fair value are expensed in proft or loss
Bonds are carried at fair value through other comprehensive income (FVOCI) The Corporation holds bonds to
collect contractual cash fows and to sell Contractual cash fows represent solely payments of principal and
interest Interest income is recorded on an accrual basis using the efective interest rate method Realized gains
and losses are recognized immediately in proft or loss
Exchange Traded Funds (ETFs) are measured at fair value through proft or loss Interest income is recorded on an
accrual basis using the efective interest rate method Unrealized and realized gains or losses are recognized
immediately in proft or loss
Cash and cash equivalents, accrued investment income and accounts receivable are measured at amortized cost
The Corporation assesses on a forward-looking basis, the expected credit losses associated with assets carried at
FVOCI The impairment methodology applied depends on whether there has been a signifcant increase in credit
risk The Corporation considers the probability of default upon initial recognition of an asset and whether there has
been a signifcant increase in credit risk on an ongoing basis throughout each reporting period To assess whether
there is a signifcant increase in credit risk the Corporation compares the risk of a default occurring on the asset as
at the reporting date with the risk of default as at the date of initial recognition It considers available reasonable
and supportive forwarding-looking information, including external credit ratings, actual or expected adverse
changes in business, and other external factors

(c) Securities lending
The Corporation participated in a securities lending program, through a Lending Agent that is a fnancial institution,
which was terminated in December 2018

(d) Property and equipment
Property and equipment consist of computer equipment, software and leasehold improvements, measured at cost
less accumulated depreciation and accumulated impairment losses, if any Computer equipment and software are
depreciated over four years on a straight-line basis Leasehold improvements are amortized over the lease term of
ten years on a straight-line basis
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(e) Employee future benefts
Executives of the Corporation are eligible to earn awards under the Long-Term Incentive Plan (LTI) These
awards are determined based on the executive’s performance in the year before the award is granted The
award is adjusted based on corporate performance over the next three years and paid at the end of that period
Payment will be made only if the executive is still employed by the Corporation and the corporate performance
has been satisfactory The LTI liability is recognized over the four-year performance period and reported on the
Statement of Financial Position Similarly, the expense is recognized each year over the four-year period as the
corporate performance is achieved and the employee is still in service The expenses for the year are recorded
in salaries and benefts

(f) Revenue Recognition
The Corporation is funded by an annual Administrative Assessment assessed to Members and recorded as revenue
This revenue is recognized in the same fscal year as the Corporations’ performance obligation to Members is
fulflled Adoption of IFRS 15, Revenue from Contracts with Customers, on January 1, 2018 did not have an impact
on the fnancial statements

4. Future accounting changes
The new standard for accounting for leases (IFRS 16) is efective January 1, 2019 and has not been applied in
preparing these consolidated fnancial statements In 2019, the new standard will require the capitalization of the
lease shown in note 14 by recognizing the present value of the lease payments as a lease asset and recognizing a
fnancial liability representing an obligation to make future lease payments Adoption of the standard is not
expected to have a material impact on the fnancial statements

5.

Timing of Expected Recovery or Settlement of Assets and Liabilities
December 31, 2018
Less than
12 months

December 31, 2017

Over
12 months

Total

Less than
12 months

Over
12 months

Total

Assets
Cash and cash equivalents
Bonds held by custodian

$

2,113

$

26,400

–
118,393

$

2,113

$

894

144,793

11,588

$

–

$

894

101,292

112,880

Bonds used in securities lending

–

–

–

14,264

583

14,847

ETFs held by custodian

–

4,225

4,225

–

3,317

3,317

ETFs used in securities lending

–

–

–

–

975

975

651

–

651

602

–

602

76

–

76

44

–

44

29,240

122,618

151,858

27,392

106,167

133,559

826

–

826

855

–

855

191

279

470

177

266

443

1,017

279

1,296

1,032

266

1,298

Accrued investment income
Accounts receivable and prepaids
Total Assets
Liabilities
Accounts payable and
accrued liabilities
Employee future benefts
Total Liabilities
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6. Administrative Fund and Liquidity Fund Information
(a) Consolidated Statement of Financial Position
December 31, 2018
Administrative
Fund

December 31, 2017

Liquidity
Fund

Total

Administrative
Fund

Liquidity
Fund

Total

Assets
Cash and cash equivalents

$

389

$

1,724

$

2,113

$

677

$

217

$

894

Bonds (note 7)
Held by custodian

3,505

141,288

144,793

2,802

110,078

112,880

–

–

–

–

14,847

14,847

Held by custodian

–

4,225

4,225

–

3,317

3,317

ETFs used in securities lending

–

–

–

–

975

975

3,505

145,513

149,018

2,802

129,217

132,019

Accrued investment income

55

596

651

–

602

602

Accounts receivable and prepaids

76

–

76

41

3

44

Due from (to) other funds

177

(177)

–

120

(120)

–

Equipment (note 8)

635

–

635

687

–

687

4,837

147,656

152,493

4,327

129,919

134,246

Used in securities lending
Exchange Traded Funds (note 7)

Total Investments

Total Assets
Liabilities
Accounts payable and accrued
liabilities
Employee future benefts (note 9)
Total Liabilities

821

5

826

850

5

855

470

–

470

443

–

443

1,291

5

1,296

1,293

5

1,298

Members' Funds (note 6(c))
3,568

–

3,568

3,065

–

3,065

–

148,675

148,675

–

131,288

131,288

(22)

(1,024)

(1,046)

(31)

(1,374)

(1,405)

Total Members' Funds

3,546

147,651

151,197

3,034

129,914

132,948

Total Liabilities and Members' Funds

4,837

147,656

152,493

4,327

129,919

134,246

Administrative
Liquidity
Accumulated Other
Comprehensive Income
Net unrealized loss on investments
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(b) Consolidated Statement of Comprehensive Income
December 31, 2018
Administrative
Fund

December 31, 2017

Liquidity
Fund

Total

Administrative
Fund

Liquidity
Fund

Total

Revenue
Investment income (note 10)

$

55

$

2,247

$

2,302

$

55

$

1,913

$

1,968

Administrative Assessment
(note 12)
Other income

6,000

–

6,000

6,000

–

6,000

–

–

–

3

–

3

6,055

2,247

8,302

6,058

1,913

7,971

Expenses
3,172

–

3,172

3,133

–

3,133

Professional fees

469

–

469

390

–

390

Directors fees

568

–

568

473

–

473

Travel and meetings

206

–

206

207

–

207

External services

250

–

250

212

–

212

General ofce and administration

887

60

947

978

72

1,050

5,552

60

5,612

5,393

72

5,465

503

2,187

2,690

665

1,841

2,506

–

15,200

15,200

–

15,200

15,200

503

17,387

17,890

665

17,041

17,706

Salaries and benefts

Operating expenses
Net Operating Income
Members’ Contributions
Specifc Assessment (note 12)
Net Income
Other Comprehensive Income
Statement
OCI, beginning of the year

(31)

(1,374)

(1,405)

–

–

–

OCI, end of the year

(22)

(1,024)

(1,046)

(31)

(1,374)

(1,405)

9

350

359

(31)

(1,374)

(1,405)

512

17,737

18,249

634

15,667

16,301

Net change during the year
Total Comprehensive Income
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(c) Consolidated Statement of Changes in Members’ Funds
December 31, 2018
Administrative
Fund

December 31, 2017

Liquidity
Fund

Total

Administrative
Fund

Liquidity
Fund

Total

Members’ Funds, beginning
of the year

$

3,065

$

131,288

$

134,353

$

2,400

$

114,247

$

116,647

Accumulated other
comprehensive income

(31)

(1,374)

(1,405)

–

–

–

3,034

129,914

132,948

2,400

114,247

116,647

512

17,737

18,249

634

15,667

16,301

3,546

147,651

151,197

3,034

129,914

132,948

Total members’ funds,
beginning of the year
Total Comprehensive Income
Members’ Funds, end of the year

7.

Investments
(a) Fair values
Fair values of bonds and ETFs are determined by reference to quoted market bid prices

(b) Efective interest rates
Remaining term to maturity
Within
1 year
Government of Canada
Canadian provinces

$

11,727

December 31, 2018

1 to 5
years
$

66,557

Carrying
Value
$

December 31, 2017

Efective
Rates %

Carrying
Value
$

Efective
Rates %

78,284

1 8-2 2

70,770

1 0-2 1

2,420

42,336

44,756

1 9-2 8

42,079

1 8-2 1

12,253

13,725

25,978

1 9-2 8

19,170

1 8-2 4

26,400

122,618

149,018

1.8-2.8

132,019

1.0-2.4

Canadian corporate
and municipalities
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(c) Credit risk
The Corporation has an objective to maximize the return on its investments without taking undue credit risk
The policy is to invest in Government of Canada, Provincial, Municipal, corporate bonds, and ETFs
Under the investment policy, the maximum investment in each category is:
Investment

Limit

Restrictions

December 31, 2018

December 31, 2017

Government of Canada

Unlimited

None

52%

53%

Canadian provinces

80% total portfolio

15% in any one province

30%

29%

25% total portfolio

5% for any one issuer

18%

18%

Canadian corporate
and municipalities

Qualifed investments have to be rated by at least two of the approved rating agencies – Standard & Poor’s,
Moody’s and DBRS In 2018 and 2017, the Corporation’s credit risk related to bonds with the following ratings:
Bonds by rating
AAA

December 31, 2018
$

December 31, 2017
87,621

$

79,438

AA

30,804

28,461

A

28,663

20,419

147,088

128,318

Total Bonds

(d) Interest rate risk
The Corporation is exposed to changes in the fair value of its fxed income securities due to changes in interest
rates In sustained periods of lower interest rates, the interest income will be reduced, as the reinvestment yields
on maturing securities are lower
An immediate hypothetical 100 basis point increase in interest rates for all maturities would decrease the fair
value of the bond portfolio by $3,155,892 (2017 – $2,936,528)

(e) Bonds used in securities lending program
As at December 31, 2018, the Corporation did not have any loaned bonds (2017 – $15,839,346) and therefore
did not have any eligible securities as collateral (2017 – $16,647,240) Income from securities lending was
$18,000 (2017 – $12,000)
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8. Property and equipment
Cost

Computer equipment and software

$

Accumulated
Depreciation
337

$

202

December
31, 2018
$

135

Cost

$

257

Accumulated
Depreciation
$

December
31, 2017
$

140

117

Leasehold improvements

483

58

425

483

12

471

Furniture

102

27

75

100

1

99

922

287

635

840

153

687

9. Employee Future Benefts
Employee future beneft costs are recognized in salaries and benefts expense The change in the employee future
benefts obligation is provided in table below:
December 31, 2018
Opening Balance LTI

$

443

Paid during the year
Accrued beneft obligation – current year

December 31, 2017
$

439

(179)

(170)

206

174

470

443

10. Investment income
Investment income was derived from the following sources:
2018
Cash and cash equivalents
Bonds
Exchange traded funds

$

2017
10

$

5

2,242

1,967

50

(4)

2,302

1,968

11. Specifc Assessment
The Specifc Assessment was assessed to Members beginning in 2017 The assessment is a contribution by
Members to increase the Liquidity Fund to a Base Level of $200 million by 2021, to meet potential liquidity needs
The assessment for each Member is proportional to the capital required in Canada as fled with its solvency
regulator In accordance with the Corporation’s By-Laws, during 2016, the Board of Directors authorized a
Specifc Assessment of $15,200,000 for 2018
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12. Administrative Assessment
An annual Administrative Assessment is assessed to Members to cover the cost of administration not associated
with a particular insolvency The assessment is recorded as revenue and varies for each Member, as described in
our By-Laws, depending on the Member’s size In accordance with the Corporation’s By-Laws, during 2018, the
Board of Directors authorized an Administrative Assessment of $6,000,000 for 2018 (2017 – $6,000,000)

13. Related Party Transactions
Key personnel of the Corporation are employees with authority and responsibility for planning, controlling and
directing activities of the Corporation including members of the Board of Directors Remuneration expenses for
key personnel are the only related party transactions
2018
Directors fees
Salaries
Other benefts

$

2017
568

$

473

1,291

1,216

399

392

2,258

2,081

14. Lease Commitments
In 2017, the Corporation entered into an agreement to extend the lease for the ofce premises for a period of ten
years to expire on July 31, 2028 The balance of its commitment under this agreement are:
Total
January 2019 – July 2021

$

796

August 2021 – July 2024

988

August 2024 – July 2028

999

2,783
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Five-Year Financial Summary
The Five-Year Financial Summary outlines the fve-year history of the key items in the Statements of Financial Position
and summarized revenue and expenses

2018

(amounts in thousands)

2017

2016

2015

2014

Summarized Assets, Liabilities
and Members’ Funds
Assets
Invested assets
Other assets

$

Liabilities
Accounts payable
and other liabilities
Members’ Funds
Administrative
Liquidity
Accumulated Other
Comprehensive
Income
Net unrealized loss
on investments

151,131
1,362

$

132,913
1,333

$

117,000
792

$

116,305
904

$

115,250
972

152,493

134,246

117,792

117,209

116,222

1,296

1,298

1,143

1,256

895

3,568
148,675

3,065
131,288

2,401
114,248

1,701
114,252

1,140
114,187

(1,046)

(1,405)

—

—

—

151,197

132,948

116,649

115,953

115,327

152,493

134,246

117,792

117,209

116,222

Summarized Revenue
and Expenses
Revenue
Investment income
Other income
Administrative Assessment

$

2,302
—
6,000

$

1,968
3
6,000

$

2,094
3
4,000

$

2,170
4
4,000

$

2,419
339
3,500

8,302

7,971

6,097

6,174

6,258

Expenses
Operating expenses

5,612

5,465

5,401

5,548

5,786

Excess of revenue
over expenses

2,690

2,506

696

626

472

15,200

—

—

—

Members’ Contributions
Specifc Assessment
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$

15,200

$
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Assuris’ Experience with Past Insolvencies
Through four insolvencies in the life insurance industry in Canada, Assuris has built a reputation for working
in partnership with others to support policyholders and contain losses In addition to fnancial support, Assuris
has developed the expertise to resolve the unique, and largely unprecedented, issues in a life insurance
company insolvency afecting Canadian policyholders Founded in 1990, Assuris has had an enviable record
protecting Canadian policyholders’ benefts Assuris has protected almost three million Canadians

Union of Canada Life Insurance
On February 2, 2012, Union of Canada Life Insurance sought court protection under the Winding-up and
Restructuring Act (WURA) Assuris worked closely with the court-appointed liquidator, Grant Thornton Limited,
to ensure policyholders were transferred to another life insurance company Union of Canada Life Insurance had
approximately 22,000 policies, 99% of which were fully covered by Assuris Of the remaining 1% of policyholders
who incurred some losses, all retained at least 95% of their benefts Through this most recent insolvency,
Assuris acquired additional experience in identifying risks and protecting life insurance policyholders

Confederation Life
On August 11, 1994, the liquidation of Confederation Life began With operations in Canada, the United States
and the United Kingdom, Confederation Life was an internationally complex liquidation In Canada alone it
had obligations to 260,000 individual policyholders and another 1 5 million people who participated in group
insurance plans In the end, Assuris partnered with the regulator and the liquidator to leverage lessons learned
in previous insolvencies The result was full recovery for policyholders and a fnal cost to Assuris, for expenses
incurred of only $5 million

Sovereign Life
On January 18, 1993, a Winding-Up order was granted against Sovereign Life, based in Calgary At the time,
Sovereign Life had 249,000 policyholders, 96% of whom were 100% protected by Assuris coverage Of the
remaining 4%, who incurred some losses, all retained at least 90% of their benefts To facilitate transferring
adjusted policy benefts to solvent life insurers, Assuris introduced the concept of proportional reinsurance
Assuris also established a life insurance company subsidiary to reinsure policy liabilities and maximize recoveries
from the residual assets of Sovereign Life Our developing insolvency experience helped to achieve a fnal cost
of only $20 million

Les Coopérants
On January 3, 1992, Les Coopérants, headquartered in Montreal, was ordered into liquidation under the
Winding-Up Act At the time Les Coopérants was declared insolvent, it had individual insurance contracts with
222,000 policyholders and group insurance certifcate holders numbering 600,000 As the frst life insurance
company insolvency in Canada, the liquidation of Les Coopérants posed a steep learning curve To protect
policyholder interests, Assuris successfully established the precedent that policyholders should receive priority
in the liquidation of a life insurance company Assuris’ support also included guaranteeing that all policyholder
benefts would be fully protected Our fnal accounting of costs indicates that $180 million was required to
provide this support
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Members’ Profle
Every Life insurance company licensed to write
insurance in Canada is required by the federal, provincial
and territorial supervisors to become a member of
Assuris Fraternal beneft societies, associations and
mutual beneft societies are not members Some prepaid
hospital, medical and dental service organizations are
also not required to be members
The following is a list of members as of March 2019
For an up-to-date list of members, please visit the
Assuris website at www assuris ca

A
Acadia Life
Aetna Life Insurance Company
Allianz Life Insurance Company of North America
Allstate Life Insurance Company of Canada
American Bankers Life Assurance Company of Florida
American Health and Life Insurance Company
American Income Life Insurance Company
Assumption Mutual Life Insurance Company
Assurant Life of Canada
AXA Equitable Life Insurance Company

B
Blue Cross Life Insurance Company of Canada
BMO Life Assurance Company
BMO Life Insurance Company
British Columbia Life & Casualty Company
Brookfeld Annuity Company

C
The Canada Life Assurance Company
The Canada Life Insurance Company of Canada
Canadian Premier Life Insurance Company
Canassurance Hospital Service Association
Canassurance Insurance Company
La Capitale Civil Service Insurer Inc
La Capitale Financial Security Insurance Company
Chubb Life Insurance Company of Canada
CIBC Life Insurance Company Limited
CIGNA Life Insurance Company of Canada
Combined Insurance Company of America
CompCorp Life Insurance Company
Connecticut General Life Insurance Company
Co-operators Life Insurance Company
CUMIS Life Insurance Company

D
Desjardins Financial Security Life Assurance Company

E
The Empire Life Insurance Company
The Equitable Life Insurance Company of Canada
L'Excellence, Compagnie d'assurance-vie

F
First Canadian Insurance Corporation
Foresters Life Insurance Company
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G

T

Gerber Life Insurance Company
The Great-West Life Assurance Company
Green Shield Canada

Talcott Resolution Life Insurance Company
TD Life Insurance Company
Trans Global Life Insurance Company

H

U

Humania Assurance Inc

The Union Life, Mutual Assurance Company
United American Insurance Company

I
Industrial Alliance Insurance and Financial Services Inc
ivari

V

J

W

Jackson National Life Insurance Company

The Wawanesa Life Insurance Company
Western Life Assurance Company

Viaction Insurance Inc

L
Liberty Life Assurance Company of Boston
Life Insurance Company of North America
London Life Insurance Company
LS-Travel, Insurance Company

M
The Manufacturers Life Insurance Company
Manulife Assurance Company of Canada
MD Life Insurance Company
Medavie Inc
Metropolitan Life Insurance Company

N
National Bank Life Insurance Company
New York Life Insurance Company

P
Pavonia Life Insurance Company of Michigan
PBC Health Benefts Society o/a Pacifc Blue Cross
Primerica Life Insurance Company of Canada

R
RBC Life Insurance Company
Reliable Life Insurance Company

S
Scotia Life Insurance Company
SSQ Life Insurance Company Inc
SSQ, Insurance Company Inc
Sun Life Assurance Company of Canada
Sun Life Insurance (Canada) Limited
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Executive Team

Gordon M. Dunning,

Stephanie Greer,

Josée Rheault,

CPA, CA, ICD.D

FSA, FCIA

Senior Vice President,

President & CEO

Executive Vice

Corporate Afairs &

President

External Relations

Industry Advisory Committee
Assuris' governance structure includes an Industry Advisory Committee (IAC) which consists of seven
representatives from member life insurance companies The representatives are elected by the members
at Assuris’ Annual General Meeting
The IAC ensures that the Assuris Board of Directors is aware of member views; the Committee was established
to encourage the exchange of information, improve communications and retain the input of members
The Industry Advisory Committee representatives are:
Ronald Beettam (Chair)

Todd Lawrence

Jacques Potvin

President & CEO, The Equitable Life

President & CEO, ivari

Executive Vice President, CFO and

Insurance Company of Canada

Chief Actuary, Industrial Alliance

Peter McCarthy

Insurance and Financial Services Inc.

Michael Doughty

President & CEO, BMO Life Assurance

President & CEO, Manulife Canada

Company

Jacques Goulet

Christian Mercier

President, Sun Life Financial Canada

President & CEO, The Union Life,
Mutual Assurance Company
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Board of Directors
Chair

Directors

Dan Thornton

Richard Bell, FSA, FCIA

Greta Cusworth

Micheline Dionne,

(1) (2) (3) (4) (5) (6)

(1) (3) (4)* (5)**

(1) (3) (5)

FCIA

Former Chief Operating
Ofcer, The Co-operators
Life Insurance Company

Former Chief Executive
Ofcer, SSQ Financial
Group

Former Senior Vice
President, Sun Life
Financial and Fellow in
Board Governance

(2)* (5) (6)

Gordon M. Dunning,

William G. Knight,

* Committee Chair

CPA, CA, ICD.D

ICD.D

** Committee Vice-Chair

(2) (5)

(4) (5)* (6)*

President & CEO, Assuris

President of Hebb, Knight
and Associates and former
Commissioner for the
Financial Consumer Agency
of Canada

Dr. Janis Sarra, S.J.D.

Frank Swedlove

Mark Zelmer

(2) (5) (6)

(2) (5)

(1) (3) (4) (5)

Professor of Law
at the University of
British Columbia (UBC),
Peter A. Allard School
of Law

Former President & CEO
of the Canadian Life
and Health Insurance
Association (CLHIA)

Former Deputy
Superintendent of Financial
Institutions, Ofce of the
Superintendent of Financial
Institutions (OSFI)

Former Senior Vice
President & Chief Actuary,
RGA Canada

COMMITTEES
(1) Audit
(2) Communications & Coverage
(3) CompCorp Life Board
(4) Corporate Governance &
Nominating
(5) Industry Risk & Resolution
(6) Human Resources
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Tricia O’Malley,
FCPA, FCA
(1)* (3)* (5) (6)

Former Chair, Canadian
Accounting Standards Board
and former Member of the
International Accounting
Standards Board
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